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Abstract
The increase of citizen journalism and the widespread trend of content generated by individuals is creating challenges and opportunities for the traditional media. Traditional media such as newspapers are trying to incorporate the new wave of user-generated content into their professional news coverage. This study aims at identifying how citizen journalism has influenced professional or traditional journalism. It explains how citizen journalism has impacted on the traditional media. Qualitative and quantitative data from various journalism databases has been analyzed, and the conclusions reveal that citizen journalism has had both positive and negative impacts on traditional journalism. Citizen journalism has challenged traditional journalism resulting into new profound ways of transmitting information to the audience. Consequently, traditional journalists have been on their toes trying to remain relevant in the journalism field. They have changed the way in which information is delivered to the audience.
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Introduction
Due to the recent advancements in technology, traditional journalism has undergone various innovative changes. With the introduction of citizen journalism, ordinary citizens have had the opportunity of participating in the global media community by providing instantaneous new through a variety of media platforms (Alejandro, 2010). The media industry players have noted this shift in journalism. The audience has moved from using newspapers and radio/television as their only source of information, and retorted to use quicker outlets. There have been numerous views from individuals in the presence of citizen journalism sphere. A journalist is an individual who collects information and portrays it to the public. Chung & Nah (2013) narrates how in the 21st century, defining a professional journalists is getting more difficult says. Currently, journalism is termed as a trade rather than a profession. Not every individual who owns a computer and is connected to the internet is likely to be a reporter. A reporter is that individual who has some information and intends to inform others (Newman, 2009). In the developed countries, almost every household has a computer and internet connection. Sharing information involving oneself has become less complex due to this. With such, one would own a press and make the news. With the increase in citizen journalism, many individuals are getting their news from these individuals rather than from professional journalists.

What impact does citizen journalism have on the traditional journalism? Of all sectors of professional media, the newspapers have had the longest history of delivering news. Despite the discovery of television and radio stations, whose coverage was more vivid and attractive, the newspapers survived and adapted to keeping up with times. However, due to the explosion of the internet, the newspapers have had a difficult time. They have retorted to using online platforms to deliver their news so that viewers can get free content online (Rhinesmith, Wolske, & Kehoe, 2011). Others like the New York Times have put up a subscription wall for some select content where one has to pay to access the content. This move has, however, been criticized by others while others applaud it and implement the same. But, how should the newspapers harness the influence of the internet?

This is not the only issue that the newspapers are facing today. The growth of citizen journalism, whether informal or formal, is changing how the society receives information. Shapiro (2010) claims that there has been an increase in the number of bloggers over the past years. Currently, individuals consume content created by citizens. But does citizen journalism affects how people receive and report news as it has been hyped?

This has been crucial concern for most professional journalists and newspapers because, in the near future, newspapers may lose their obligation. It is thus obvious that journalists are concerned. Also, the use of the word citizen in journalism has raised some concern among citizens themselves. It carries implications of involvement in a democratic society (Shapiro, 2010). Is citizen journalism recognized in the democratic society, and what are the implications for the society?

Citizen journalism is, therefore, an activity of journalism where ordinary citizens take the role of independent agents and produce news through the help of various participatory and interactive tools (Chung and Nah, 2013). Advancements in technology have facilitated creation of content and audiences get a chance to comment online thus making this kind of journalism different from the traditional media (Hass, 2005 in Chung and Nah, 2013). This study aims at identifying how citizen journalism has influenced professional or traditional journalism. It explains how citizen journalism has impacted on the traditional media.

Literature Review
In order to understand the impact of citizen journalism on traditional media, it is necessary to highlight some background information on certain prime areas. For instance, it is vital to understand the role played by journalism, the various forms of citizen journalism, and the on-going debate on issues pertaining citizen journalism.


The Different Forms of Journalism

Alejandro (2010) describes journalism as a necessary element that plays the role of a watchdog for a strong democracy. This responsibility bestowed on journalists is vital. Michael Schudson defines journalism as: “the business of a set of institutions that publicizes periodically (usually daily) information and commentary on contemporary affairs, normally presented as true and sincere, to a dispersed and anonymous audience so as to publicly include the audience in a discourse taken to be publicly important” as cited in (Goh, 2007).
Adam (1993) defines journalism as a form of expression that is used to report in the public media on events happening. Different people have various ways of defining journalism. What stands out is the fact that journalism is a means or a system in which individuals transmit information to the public with an intention of informing people of events occurring around them. This, therefore, shows that journalism can take several forms; professional journalism and citizen journalism.

Citizen journalism can be defined as “playing an active role in the process of collecting, reporting, analysing and (distributing) news and information” (Bowman and Willis, 2003, pp.9 as cited in Jack, no date). Jack (no date) Points out the difference between participatory journalism and citizen journalism. He asserts that participatory journalism includes interactions between the audience and the journalists. The audience comment on existing stories and engage in an interactive discussion with the journalist. On the other hand, citizen journalism involves production of journalistic material that mirrors journalism in the fact that, the citizens creating these materials have the intention of them being used by the public just like mainstream media.

Thomas (2013) however uses a generalized definition of citizen journalism and implies that: “journalists now need to think about a global audience that not only reads whet they write and report but can comment, provide perspective, and offer new insight into the complexities of an increasingly global society” (Thomas, 2013). Phil Primack asserts that: “journalism is a science that requires some training and qualifications, certain ethical standards, and credibility” cited in (Thomas, 2013). This, therefore, shows that not everyone could practice journalism. However, over the past years, journalism has taken a new turn affecting how news is reported.

Evaluating Citizen Journalism

At the ground level, one might tend to think that citizen journalism intends to overthrow mainstream media. This is, however, not the case. The rise of citizen journalism is not necessarily an act of overthrowing the traditional media; rather it complements and supplements it. Both kinds of journalism cannot survive independently (Thomas, 2013). They rely on each other in various sectors.

These two forms of journalism have several similarities and differences. While mainstream media is highly centralized, and requires ample investment of resources and may substantially be influenced by government bodies, citizen journalism is the direct opposite. Citizen journalism is de-centralized, requires little investment, and is difficult to control. Due to this, citizen journalism has surprisingly gained immense popularity and acceptance in the society (Salman et al., 2011).

The rise of citizen journalism is not necessarily an act of overthrowing the traditional media; rather it complements and supplements it (Thomas, 2013). Nonetheless, the conventional media owners may not concur. With the emergence of citizen journalism, conventional journalists worry about losing their influence on news coverage, and consequently their profitability. Their fear was not only based on the colourful and fast nature of reporting, but also on the psychology it created on people (Daud, 2008 Cited in Salman et al., 2011).

In Malaysia, despite the fact that the internet has become the foremost source of news, newspapers remain the chief source of information. People tend to rely more on this source of information because its content is reliable. Citizen journalism has had issues of privacy, unreliability, and content accuracy (Salman et al., 2011). (Chung and Nah, 2013) States: “while media credibility is but a small portion of the extensive discussion on media ethics, it is closely tied to the ideas of objectivity and the pursuit of truth…” different individuals view the aspect of credibility and reliability differently. Chung and Nah (2013) points out that while the traditional journalism may be perceived to be more credible; citizen journalism appears to be more credible especially on issues pertaining to politics.
Positive Impacts of Citizen Journalism
A look at the Iranian protests in 2009, this is an excellent example of how technology has impacted on news coverage. The government was fighting to restrict information from getting out. However, the citizens and other media stations were more than determined to let out the story. Citizens armed with their phones and digital cameras recorded the protests on the streets. The footage was uploaded to social media sites and also to other mainstream media such as CNN and BBC. The speed at which citizens uploaded and distributed these footages helped in bringing out this story into the open (Newman, 2009).

Through citizen journalism, such stories that occur abruptly may pass by since it is not always that professional journalists get to be at the right place at the right time. This kind of journalism gives voice to the “marginalized” people allowing them to tell their side of the story. This rarely occurs in the mainstream media as the government has a way of silencing the media from airing content that may be deemed “not appropriate.” During the Westgate attack in Kenya, there were claims of looting by the Kenyans soldiers (see appendix 1). CCTV footage that recorded this ordeal were not aired, however, there were pictures that circulated in social media that revealed that safes, cash drawers, and shelves were broken into (Okari, 2014). The government may want to conceal such footages from going live, but owing to citizen journalism, the facts got out.

In 2010 and 2011, there were ample of videos and pictures covering conflicts in North Africa and the Middle East. These videos were uploaded by ordinary citizens who were devastated and experienced the conflicts first-hand. Another example of citizen journalism in the process was the “Hudson River plane crash” (see appendix 2) individuals used their mobile devices and recorded the incident which made headlines news. The online social platform was booming with numerous pictures from eye witnesses. These images were later used by the professional journalists and saw their way into newsrooms and newspapers. People got information minutes after the crash, and it would have taken mainstream media hours to air the crash. Citizen journalism does help in capturing real events occurring in real times.

Although citizen journalism has been applauded for providing timely and true updates, to others, it has caused pain. For instance, are situations where the police have been taken on camera treating citizens brutally (see appendix 5). This ultimately led to their dismissal. To most citizens, this is a positive action that sheds light on the brutality of the police. However, to the government it portrays a fractured judicial system. For instance, in America, George Holiday recorded a video showing the beating of Rodney King by the police. The video went viral, and George Holliday was termed as “the man who pioneered citizen journalism” (see appendix 3).

Citizen journalism is however not always applauded. Some of the footages that individuals upload online cost people their careers and reputation. Mobile phones and digital cameras, if used inappropriately, can obliterate an individual’s honour. Some high profile people have had their reputation refuted when videos were uploaded online. In other cases, Narces Benoit (Arsenault, 2011) was jailed when policemen caught him trying to videotape a shooting (see appendix 4). This is just one of the many attempts at citizen journalism gone wrong.

Citizen journalism has taken the step of filling gaps left by mainstream media by providing information that the mainstream media has intentionally or unintentionally avoided. Though citizen journalism has been hyped, Thomas (2013) points out that there have been concerns about the credibility and accuracy of the information produced by citizens. Regrettably, some information conveyed by citizen journalists may be untrue thus misinforming.

Methodology

So as to achieve the objective of this study, data was taken from various journalism articles and initial researches involving the impact of citizen journalism on traditional media. An online survey was done on various journalism databases. Data was gathered from diverse sources so as to get diverse opinions on the issue. The key aspect of this methodology was ensuring that every source material was relevant to the question in hand and that the sources were legit. The researcher compared past data with present data to track down the changes that have taken place since the onset of online platforms.

So as to verify the credibility of information provided, the researcher visited several blogs, twitter pages, wiki reports and CNN coverage which showed aspects of citizen journalism in action. In addition, online journalism databases, journal articles, and related excerpts from web pages and books, assisted in building up the literature review. Combining data from both primary and secondary journals gave the researcher quantitative and qualitative data, which was used to list the findings of the research.
Analysis and Findings

Analysis of the various articles reviewed showed that citizen journalism is on the rise. There is a large population of citizen journalism across the borders. This trend of citizen journalism is mostly prominent in developed countries where individuals have access to free internet and personal computers. However, even in the less developed countries, use of social media platform is prominent. Individuals have mobile gadgets that are capable of recording videos and taking photos and ultimately ability to upload them on an online platform.

Fullerton (no date) implies that about a third of individuals using the internet have at one point uploaded content that is intended to be viewed on the world wide web. The affordability and the availability of the necessary gadgets to report news to the world on a personalized level have had both positive and negative impact on the traditional journalism.

There have been several instances where citizen journalism has complemented the mainstream media in providing first-hand footage of particular occurrences. A right photo or video footage at the right time could make a story and change how the world views a certain incident. A wrong one could adversely affect the world’s view and create a false impression. The “Hudson River plane crash” and the Westgate attack in Kenya are examples of citizen journalism footages that complemented mainstream media coverage by proving first-hand information on the happenings of both incidences.

Citizen journalism could also have a negative impact on mainstream media. Getler (2001) says that the media always gets the blame for any fictitious stories that are posted. Most individuals do not consider that there are different forms of journalism, and in most instances, the mainstream journalism is always the scapegoat and receives the scolding.

Citizen journalism has enforced mainstream media to retort to other ways of delivering news so that they can remain relevant in the current technology. One can now read the newspaper online. This is because citizen journalism is freely available to all at any time. Most newspapers have also included some bloggers as part of their team. This type of collaboration could turn out to be powerful and accommodating. They can reach a particular audience through the social media websites. Also, most media houses have also included segments in the coverage that allow submissions of videos by citizens. Furthermore, the media houses have also opened Facebook pages and twitter accounts, which they use for transferring information to their audience.

The increase in online content provided by citizen journalists has also raised some doubts concerning the future of newsrooms. Smaller media firms struggle with the reduced profitability because individuals lack interest in buying print editions. Despite the negative impact citizen journalism has caused on traditional media, their existence and development has changed how information is delivered to the audience.
Conclusion

To sum up, with the advancements in technology and widespread internet, it was inevitable for citizen journalism to grow. According to Yapp (2008) cited in (Salman et al., 2011, pp. 9) “some observers think that conventional media practitioners should do some serious soul-searching and accurately feel the pulse of the nation in order to stay relevant.” Traditional journalism has now begun to implement some new tactics so as to remain in the game.

With the current generation, the journalism world is in a transition from the old tactics of mainstream reporting and coverage of new tactics. The new trend has its difficulties as traditional journalism will still withstand time. It, however, faces some challenges while trying to compete with the citizen journalism. As Thomas (2013) asserts, the rise of citizen journalism is not necessarily an act of overthrowing the traditional media; rather it complements and supplements it. This type of collaboration could turn out to be powerful and accommodating.
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Appendices
Appendix 1: looting by the soldiers in the Westgate attack in Kenya
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Appendix 2: Hudson River plane crash
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Appendix 3: beating of Rodney King by the police.

The video can be seen here https://www.youtube.com/watch?feature=player_embedded&v=xZDrZDEqeKk 
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Appendix 4: police shooting as recorded by Narces Benoit can be found http://www.aljazeera.com/indepth/features/2011/06/201162114131825860.html 

Appendix 5: police treating citizens brutally 
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